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Vishaka Guidelines

against

Sexual Harassment at Workplace

Guidelines and norms laid down by the Hon’ble Supreme Court in
Vishaka and Others Vs. State of Rajasthan and Others(JT 1997 (7)
SC384)

HAVING REGARD to the definition of ‘human rights’ in Section 2 (d) of the
Protection of Human Rights Act, 1993,

TAKING NOTE of the fact that the present civil and penal laws in India do
not adequately provide for specific protection of women from sexual
harassment in work places and that enactment of such legislation will take
considerable time,

It is necessary and expedient for employers in work places as well as other
responsible persons or institutions to observe certain guidelines to ensure the
prevention of sexual harassment of women.

Duty of the Employer or other responsible persons in work places
and other institutions

It shall be the duty of the employer or other responsible persons in work
places or other institutions to prevent or deter the commission of acts of
sexual harassment and to provide the procedures for the resolution,
settlement or prosecution of acts, of sexual harassment by taking all steps

required.

For this purpose, sexual harassment includes such unwelcome sexually
determined behaviour (whether directly or by implication) as:

a) Physical contact and advances;

b) A demand or request for sexual favours;

¢) Sexually coloured remarks;

d) Showing pornography;

e) Any other unwelcome physical, verbal or non-verbal conduct
of sexual nature




Where any of these acts is committed in circumstances where-under the
victim of such conduct has a reasonable apprehension that in relation to the
victim’s employment or work whether she is drawing salary, or honorarium or
voluntary, whether in government, public or private enterprise such conduct
can be humiliating and may constitute a health and safety problem. It is
discriminatory for instance when the woman has reasonable grounds to
believe that her objection would disadvantage her in connection with her
employment or work including recruiting or promotion or when it creates a
hostile work environment. Adverse consequences might be visited if the victim
does not consent to the conduct in question or raises any objection thereto.

Preventive Steps

All employers or persons in charge of work place whether in public or private
sector should take appropriate steps to prevent sexual harassment. Without
prejudice to the generality of this obligation they should take the following
steps:

A. Express prohibition of sexual harassment as defined above at
the work place should be notified, published and circulated
in appropriate ways.

B. The Rules/Regulations of Government and Public Sector
bodies relating to conduct and discipline should include
rules/regulations prohibiting sexual harassment and provide
for appropriate penalties in such rules against the offender.

C. As regards private employers, steps should be taken to
include the aforesaid prohibitions in the standing orders
under the Industrial Employment (Standing Orders) Act,

1946.

D. Appropriate work conditions should be provided in respect
of work, leisure, health and hygiene to further ensure that
there is no hostile environment towards women at work
places and no employee woman should have reasonable
grounds to believe that she is disadvantaged in connection
with her employment.




Criminal Proceedings :

Where such conduct amounts to a specific offence under the Indian Penal
Code or under any other law, the employer shall initiate appropriate action in
accordance with law by making a complaint with the appropriate authority.

In particular, it should ensure that victims or witnesses are not victimized or
discriminated against while dealing with complaints of sexual harassment.
The victims of sexual harassment should have the option to seek transfer of
the perpetrator or their own transfer.

iplinary Action

Where such conduct amounts to misconduct in employment as defined by the
relevant service rules, appropriate disciplinary action should be initiated by
the employer in accordance with those rules.

plaint Mechanism

Whether or not such conduct constitutes an offence under law or a breach of
the service rules, an appropriate complaint mechanism should be created in
the employer’s organisation for redress of the complaint made by the victim.
Such complaint mechanism should ensure time bound treatment of
complaints.

Complaints Committee

The complaint mechanism, referred to above, should be adequate to provide,
where necessary, a Complaints Committee, a special counsellor or other
support service, including the maintenance of confidentiality.

The Complaints Committee should be headed by a woman and not less than
half of its member should be women. Further, to prevent the possibility of any
undue pressure or influence from senior levels, such Complaints Committee
should involve a third party, either NGO or other body who is familiar with the
issue of sexual harassment.

The Complaints Committee must make an annual report to the Government
department concerned of the complaints and action taken by them.




The employers and person in charge will also report on the compliance with
the aforesaid guidelines including on the reports of the Complaints Committee
to the Government department.

Employees should be allowed to raise issues of sexual harassment at a
workers” meeting and in other appropriate forum and it should be
affirmatively discussed in Employer-Employee Meetings.

Awareness

Awareness of the rights of female employees in this regard should be created
in particular by prominently notifying the guidelines (and appropriate
legislation when enacted on the subject) in a suitable manner.

Third Party Harassment

Where sexual harassment occurs as a result of an act or omission by any third
party or outsider, the employer and person in charge will take all steps
necessary and reasonable to assist the affected person in terms of support and
preventive action.

The Central/State Governments are requested to consider
adopting suitable measures including legislation to ensure that the
guidelines laid down by this order are also observed by the
employers in Private Sector.

These guidelines will not prejudice any rights available under the
Protection of Human Rights Act, 1993.
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Dear Madam/Sir,

This is in continuation of earlier letter dated 10-09-2020 ( available on UGC website
www.ugc.ac.in under Notices) requesting the Universities /Colleges to Constitute an Internal
Complaint Committee (ICC) and a Special cell in their respective institutions to deal with the issue
of gender based violence and to conduct gender sensitization programme

You are requested to ensure that ICC constituted in your Esteemed University is working
as per UGC (Prevention, Prohibition and Redressal of Sexual Harassment of Women Employees
and Students in Higher Educational Institutions) Regulations. 2015.

You are, also requested to fill an online compliance of Gender Audit on SAKSHAM Portal
(i.e. saksham.ugc.ac.in) and also inform the same to your affiliated colleges.

An early action in this matter would be highly appreciated

With regards,

Yours sincerely,

(Rajnish Jain)

The Vice-Chancellors of all Universities

The Principals of all Colleges
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AT & Frdeder q Afw Ieftea F weeror o
A sefte & afaret ¥ e aur
g T S9E §4flT a1 39
Fu R et w1 3uEy
wo & fore
sfafRaw

AT IedfiE F aRomREST 9T F g ¥ A7eR 14 @ aqeeg 15 F oadiT qwar qg7 dfhge
A=aa 21 F oTefia AT ST TRAT A S{tET s we & Rl At F g At e G g w1 sy w1
T FE IUSTAHT, FATIT AT FIER T & AR F1, BES qid A0F Iedied F qad qrer araraeo Fi7
AT WY §, Seerae BT 8,

T, A0 Sefiea & S0 qor TRaT & #1407 F7 Afgwe, gtgared F wi asft v F g 1w
Fea gaeft AT S darsd i afeRat 7 foradt g a9t ArgarTe UH AEaraE g, S ana
TALEHTL I 25 5, 1993 FT Aqaad+ fHar 141 g;

AT, FTHEIS 9T A1 IqIEH & Afgenar F qeew F o 377 ofSmwy v warft +99 F o sugy #9er
e &

AT VRIS & AT924 99 § 695 g1 (Aeforad €9 1 4 Afe-aHad 8l —
HEATT 1
EIREED
1. gfere am, e oK wria—(1) 38 afaffay s d@fera am qi@=mst &1 sdem  w 86E efizy
(Frermeor, sfadey sie wfaemy) afaf@ s, 2013 81
(2) =T e oyt aea AT g |
(3) T8 I AT FT TG SR, ST a1 g GCHIL, LTS H ATE=AT 5127, Faa 7 |
2. yfoaTaTd—za srfafay §, 919 o T gt & s smfea 7 21—
(%) “=atea wigar & At afcm g —

(i) FrelY shrdearer ¥ way &, el off s ff Ot wfgen, =g e @ ar a8, S godi
2T A it F T #1d F # 7 aforees w5t 8

(ii) Peft e wamer 7 g & "y #, Gl off sy 7 ot wfEen, st oo el Feam
T AT e § A 3
(@) “TqfT g & FefeteT st g —

(i) T8 Frdea & HaY HF, S, —

() F21g GTHT AT G AT GOATHA G w100, IAF S@THcETen,
gt a7 TeFeE: AT AVAHAd: IUeey AIrs TS HiEEl FET gl 47 |
famarfae 8, F=0a 9w

(A1) T ORI ETC &TE, 9% wrtaeardiE, FEEemdie 9 gosd: 4
AT SUesY FITS T (AFAET gy qoia: ar e Feafye 8, a1 90w,



(ii) TTET (i) F AT T A AT AT IAF ToqeT F a7 Ay I Bl Frdess F |59y
|, 779 qTH

() “areEr | 9T 7 A 39U (1) F st At s i afafy 1 ey sftg 2
(=) “Fore wfamrde & gy 5 % aefim afegfa #18 aftwrd afdm §;

(%) “ee] FHFT & Tt A2 afgen sfadm 2 5 Gt qeedt § nftafas 5 P agedt & e
1 o, 912 A% a1 awgew #, av a1 @9 ar et s F e & aeardt, sy, sieerfers A
quishTier® araTe 97 [t g g g swta Faes § 533 1 9 weer 79 €

() “FHAED & a7 s safeg afwsa 2, S fadt Friegs o &t w0 F oo g & g an fh
FfTFat & Areaw ¥, SraF i F:r8 Shaw ff &, vaw faes ff st § 1 gas B Gt
aegTet, aad a1 2fAF At F A v, =g wfeataE o7 A 3uE A, {afee & ar St aaw o
U 7 q4T FT4 F @1 2, 92 FAaew F Fayw sl ar fefem & o1 a8 o za% sasta &8
TEFHFIT, FI% ATAQT FHFI, Trearamdia, farg, wiovg a1 03 Frlt o av7 & w7 1 =af3q o 2

@) “fAaes & et afnm g —

(i) T w7 fFt s wfbswr F Gl G, e, o, e, sem,
T, FIETAE, ATET T AT F {99 |, IA AWET, S5, IUHE, ST, IUH, qEAT, FAE,
ATET AT AT FT TATT T TAT 77 ST A7, FATeata, FH=a aIFe a1 #4rE0 TIiaFor g
=9 A gy g fAfAfEs far s

(i) STET (i) F FT9a 7 A a1 et Frdews F Fay #, FEEAA F Gy, T A7
=T ¥ forg SeeeTdt %1€ =afE |

TEAF—3H IUET F WAAT & (o1, “Wae” F sfavia OF @9 & forg Afaat i
fafAff v vamew & fore sawart =T ar 9 arafafa §ff g

(iii) ITET (i) T ITET (ii) F AqTT A AT FTAEAA F qGF H, AT FHATAL & GGG
T dfaarens aregarsd 1 Fdga w3 are =i,

(iv) Tt fRamer wamer o g & |9y ®, U #1E =tE 41 qged, s g Raife wEEr
Ft T, FRATEE AT HFE A7 R £ w5 g wig FHwe g FenfRa sewan 1 fEEw
o fam, ey FHa F1 FaTom F3ar 8 a1 396 [Agree § w1987 9T F1LdT 2,

() et afafe § e 4 F g nfq aafts oftas afafy afm g

(@) "= giafe & g4 6 F v wfda vardrg afame afafy afvam

(@0 “gEEr §, 7ariRafy, gt afafd ar s afat & £ gaer afine g
@ Rz & @ afaffay F g g e et g BT afide 2
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T a7 fafem =7 & €, aafq . —

(i) errfifo w9 o enrmE; ar

(ii) FTF AgFerar T 7T T ALY FLAT; AT

(iii) FFrF sregara feafort Fam, ar

(iv) sre=fter ariges fmm, ar

(v) AT w6 #1 F1E a7 sty ardif, Wi ar awifas s
(1) “FTEE F At et o §—




(i) THT g framT, §EA, IUHET, AT, IAH, HEAT, FATT, qTET 97 g2, ST gt
LHTT AT T TTRFor v et avardt oot a1 A ar gz aramedt g aanfiy, sa%
wEreETfta, FEomfia ar ofF: a1 |a:, 39 Z0 Yeasd: 97 A9edEd: Iued S T
fafert grer e s §;

(i) FTE WTeAE AFT #wq A7 et wrgae swwW, IUwH, IEW, 4T, T4, 9rETE,
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e, Fareer Fard 4t B Sy wwar &, e dadia soares, verar, B, Baor ar
Far o 2;

(iii) srETaT A7 9R=AT TE;
(iv) sfereror, =g a1 378 dafua a7 et F oo gga, F18 @9ge 9egqm,
wfeaw, aagz vera a1 aiaerat ar fizr 1 2419, T8 Ararg g av a9y

(v) A= & ST a1 I9F GFA F 30 FHANT g7 Tifia 718 e s data
Ut araT w9 % forg g g Susrsy wrar T aftaga oft §

(vi) FTE A w19 1 712 T3

(@) Fft Frdeas & d9y §, aEniea T & AT 1% 99w afwoa §, 1 stedt a1 |marg
FHFTN F TR € o Bt s F wre F goaraT a1 A wuar F47 va F09 F 990 gar @ v
STET TN, FHEIU F1 (AT FAT 8, 8T UF FHFTL H1 66971 T69 § §7g7 & |

3, A Iefige 1 FRarer—(1) & ofr wigem #1 e sriers 9 S safiea 728 fram o
(2) wva aftfRufaat & Feaferfag oftfRafeg, o 3 &6 sofiea ¥ Bl w0 27 s & J9a 7 2rft 8
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(i) 39 e § afemr sgagr 71 fafea a1 qers 3= 3= ar

(i) 3% e § affas s it fafem ar gease gwedy 3,

(iii) I9F FAAT A1 wrET Ao A wfeafa & v A Aafaa o geese awdt 24T ar

(iv) T9F FT4 § ZEXET FAT AT IF (70 ATHATHT 77 HATTHHT 47 TFaget F14 araraer giod
FLAT; AT

(v) SHF FETEA AT GLAT FT TATET F7 FT SATIAT GTAT ATHAAAS A2 FLAT |

HEATT 2

Frafer gfars gfafy # 1 7w

4. sl qfEme afafd &1 wea—(1) Ft Fdes #1 gads R, &R e g, gt oiEs
gfafe” ams v af®fa &1 7e7 Fom
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(@) v FraretT afder, s Fdarat § § Frdea 97 51 w7 7 A afger gnf
yiq faelt s waw it AfEem FHAT F uerey 78 2 1 zom #, Fewfia aftwmd, gwemw () &
fafd Frdeas F a=7 Frgiaar a1 veratas gt & amfagtaa fEar s

T g AT O FTdeae F oew Fraterdt av geafaE giet § s w7 f afger wHEr 285 e
£ zom ¥, Frorf afdewrd, 3¢t Mo a1 9w fBramr 1w F Gt g Fdeae § amfAie G
SITEAT,

(@) FHATET & F 27 & agA U7 waeg, S qigerar 1 aaeqred F afy affwrdt &9 & afqas 2
71 e T AT 1 § dqad @ a1 fAfgw A g,




(T) AT-ATHTET FTSAT AT WA F THT OF qEew A qienat £ awee F vy whae £ ar tar
F1% =qfEd, St AR sefte & wafia g2 & quifea 2

T TH WAL ATAIASIEG T G2ed] § & 7 § F7 A8 9207 AIZT0 2T |

(3) srateE afafy #1 drerta afiFwrd 97 gaaF gz g amfREas §f i & 7 af F g=3fys it
Ot Aty F o aw groor £, 9 e g At 6 s

(4) A-wTETE HeAt a1 st # F g B T aee @ siafes atafa f st w3 F o
oo gy el i AT a, S BfRe G s, = fr s

(5) et sratew afafa w1 dowf afiwrd ar :1 gea1,—

(F) 9T 16 ¥ IUT FT oo F7aT 2, T

(@) &t sy & fore Rrgde sgema ma § a1 99 fAwg aorwg v T Al 3 aefie et
FqTry it FE AF ST g AT

() = ageratae wrdarfEdt #§ It oy § v 3ww el Fr aqaratas srdar |t
g

() AT 2T 1 TH TH FEAT FAT 2, FEE 3w 97w A @ a R w wfiww
TATF TTAA ATAT 21 4T 2,

Fgl, autieafa, Ua ferfta afvwrd ar azer 71 afufs F g21 Ry s i o g qfvm {fE o G g
arfere R it 380 ¥ % ITET F A AU ATHIASE T 9L A0 |

qLAT 3

T afETe afaf 1w

5. e affwrd f sfdgEar—amE g, @ afuffaw F adftg afFadt F7 wawr #9397 Fat #7
e = % fon ot e aforse a1 aux G sz 91 Fa9e a1 37w 1 v+ 9 5 o Ger
Fftra F w7 7 sfdgfaa #T i |

6. T gieaTs gfafa #1 e o Iuht afdeiar—(1) vas e afdwrd, @5t &9 &, 08 st
H AT 29 § FH FHBIL 214 F FILT AL TAT2 AATS T057 71 A1 72 2 a1 3f3 afvars =4 e+ F Geg 2,
FET A Iedftzd F aftare 72w w7 & oo sait afa afafe ames v afafs w1 w0

(2) =T stfgardy, amfior a1 ST &7 #§ TeAF siF, dTeddl A qagHid H ST agdd AT § A8 AT
AICATIRT # 9iETs U0 F44 & forg o A fGm & aafy F Jiae susr g9fie sty ofae afafa 1 99 F
fore e Arew s Fr emrfafEa s

(3) warity afare afafy £ aftefar #1 R fe & 373 4= 92 grn, sgiag wiea it 1€ §

7. Tty gftare afafy i @w=mn, fay sk s REs qar od—(1) =g ofae af@fq, e
Ffrt grr AmfAEtEe B s e et azegt & e a6 i, aufq —

(F) Feqe, ST ATATIO T4 & &7 | weara i< qigenar 1 quearsit & yfa wiiag wigens § &
amfAfie £ o,

(@) UF qEE, ST 5T | seAtw, qreHT AT agHte AT TS T AdTerET § F1deq wigared §
At it JTua;

(M 2 g=er, S9d & F9 F 9 uF qgar gofr, o wgers & quears F gfq afdag 0F
F-ACHTE WBAT AT EHT F F q7 OAT A, ST ATF Iedfiza F watAT U qEt & quita g o Ak
faru wd, ammfAfe fg S

T FH A FH U ATHASIOET & 98, AT w7 & @ £ gy ar @B s far R

Tiq A A T F9 & F9 0F AR iod], ST Sat ar SEe sSaaradn a1 o g
T AT FE TR T TOG-q97 9T AT qeHeds® g i Afger 2

) Forer & mranfor segmor a1 wigar 6K e B § @4t dag afawd, 9999 =T g |



(2) ®rTTT wfAfE 7 e o yods "eww, ot gl f e § & af F amfs & = amfr
T a7 ey 3, S S sfdswrd g At £ s

(3) STt T gfiaTz /iAfT 7 e a7 8 qeew,—

(F) &TT 16 F IUFHT FT Io97 FTaT &, T

(@) et srary & foro Srafig sgamn mar & 7 3uF faeg aowy wgw Tl fafer & anfier Ry
qqTTy it FrE AT Afaq g AT

(M) =t arqarafas FrdartEat & ardft arar @ ar guF feg #1E sqeafAE wra |@f m
&

() AT SR T ZH TF ZEIENT FaT 8, SmE 36 90 9% 97 39 AT Arhfed o7 giage
THTH T ATAT 27 74T 2,

Tgf, Tafeafa, U sreaer a1 |weew i afafy F ger fay s s v gt ffEe ar G asfeas
3 #1 37 o707 F ITET F AA A AL § T AT |

(4) =TT /TS 7 9eqer ofiT ST (1) ¥ @3 (@) |97 @3 (9) F 9o amiAfis agegt & fas a2
Tty gfafa € srdazar # F e =l St o =5t F fo, 9 &Ry G s, e

8. e 3R "udeT—(1) 7 7R, @97 g =@ A @ty g e aes ffRe F geag
ST FEHIT &t 41T 7 Y 37umT (4) # FAfde =t ar =i F 927 # o soam fFo s F fro a1 aaofaat F,
ST FETT AR i GHEA, AFETT 3 T |

(2) 7157 TLHIT, UF ATAFTO FF T4TIAT T FHAT A7 37 AtwFor F1 306w (1) F e fro 1w saaae
e FT THAT |

(3) wforzor, formr sfterrd v ot wforgy &1, S g 7 g9 4) # AR et ar oSt F @ F
forw ertrfere &F, sara |

(4) TR (2) ® FAfEse afewor & St & od G § @ sfw @adifea G S, s asg F
aEEETE & qaaet & fAfge s e gt F Sanat @ afbeear § v arar s, od/ arde § @ 91
ffRe it so, Trew FEET F STt fi AT gi, 39 97 9T i O F /1 3w S0 |

HETT 4

gfiEre

9, Ffire saftzw #1 TRER—(1) F1¢ =3 afgen, Fvs 97 AR sefizga 71 afEms, e ft arda &
i wra Y ety ¥ ofiaw ol saemag geATet £t zar § @t e £ ardra & = ww fi amfy F faw, B
¥, sirafer wiafd &, af% gy afya & 78 & 91 2R 70 ya afsa 78 i 72 § av warfg afafd @i a0

gig wgi e aftars, ffe & 72t G o a9ar @ 9gt, gafeafa, giafe afafa a1 forfta afewrd ar
FIE g2eq, a7 ST GRS FT qeae a1 w18 gae, wiger 71 G § ofamw 579 F e af ghEags sgea
TRTH HCM

giq 78 4 0%, garfeafy, amts afmfy o sl afaf, deag g o are st & & 9@ §
AT $t awg-daT #r e w7 a3, a2 s ag qumy g amar § & atFafgt o f, e affara
I waty F Wa aftame wrew w3 & Fafa G ar)

(2) wrgi =l wfZem, ot ot a1 AtEE AT ar g F F AT q7q4T 9arE w4 § qmnd g
Tzt e fAfds i av v o =3t o g frar s, o7 awr ¥ seft oftars e

10. geig—(1) FaTieafy, siafes afffa ar s afafd, gw 11 % sefta o= sriw #7378 O 4 st
AT ¥ Ay U, GAg F AW & 395 A werdft F fir7 wrwar Fi Fwem F 3urg w7 a9 i

T FIE UG THATAT, oUg F AT F ET F AET (64T FATCIT |

(2) ST&T IR (1) F @i F1$ gweAtar 2 v g, 721, qanieaty, wafiw afufq ar waeg affq, =@
T BT U qwEt Fr afafaiad foi @ suw fheE ar Sar v a1 a6l wiar, s R §
fafafde i 9o, F+27 & forw fonft |



(3) FrfRafy, safis afafy a1 v afafd, swam 2) F adfim ot e oy f s
=TT AigeT v wegdt #1 Iusrey Forwalt |
(4) ST ITYTT (1) F et F1% qUTaTT 21 o141 2, A2, TARATH, sigfw afafy av i afaf
1% ol o= 72 ¥ St
1. 9fETE $i STTH—(1) 9127 10 F Ivaet F reftwr w@a gu, ganfeafyy, siafw aff ar s afafy, et
yerft ¢ F=T 2, gt et F1 any A3 Frst % swest F s o st i) 8 faw G gt § 9wy
et Gifa |, o At 6 s, afvars 6 st F2 § FrdaEt sef a7 B aig s & gar §, s afaf,
AfE eyt wrHe e 2, a aredta §3 @fE4ar (1860 F7 45) Fi 41 509 T SEh w6y 2, g7 9% d@fEar
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Tiq gt AT wiger, aurtata, At /iy ar sy 98t # o9z qfee w1 5% gm0 i
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Tiq g A7 [ gt A 94w FHAEY €, 98T TFE W, ST F ATHT F A0, TS F 4997 2
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(3) TTUTT (1) F @i o= &9 F 4o & forg, gunfeafs, aiats afafe o g iy w o ad
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(%) Faedt safam &t a9 F7A7 ST IHHT 2T FOAT T4T IHHT ATF T THEAT FLAT,
(@) Tt Zearast & Wi 3T Ter fow sty o ade FAT,
() T F1E o Fw, S AR R s
(4) 39U (1) F fir o=, e 3 it srafer & e o $i st
HELATT 5

gfare $f i

12. 9 wifad @ & 0w FréarE—(1) Stiw wifaa A % 2w, =3t afger g o o ol aqoy
a7, gqTieaty, At afafa a1 sqrirg afafa, Faes @ At e w57 a3t —

(%) =afaa wfger a7 werdY &1 et s Frdeae 98 eTeTRTr ST, 4T
(@) =T wige #1 o 7re T 6 a3ty i g s F;
() =@t Afgem #1 T sv7 Tea, S f{fRe i S gEm FEr
. (2) =9 4T & wefiwr =gfaa wigen v o gt U gt F afafea g, fes o ag g gaer
|

(3) 39T (1) F aefi=, guriRafy, gt afafy a7 warfr af@fy & fefe =, fase, s ) F
aeftr i 7 Rrwrfrert 1 Fratteaa F0m o UF Frateaga i (e, qofeafs, gt afafe ar s st .
ST |

13. i ROE—(1) =9 afgffay F aeftn oig & @ 9 o2, ganfRafy, aafe afff o s st
s Frewat Bt uw R, qenfRafa, g a1 Rem sfasrdt 1 9= F 1w 2w afa & 79 B f oty
sfrav gueres Ot s Ut FrorE FEfie qeET 1 Iuere FATE ST

(2) “et, Farfeafa, siafe afafE o s afafy =0 ferd ov og=dt ¢ & aodt % feg afasae
arfaa 72 frar war 2 g, 93, frre o Smr afawrd #v 9 frefer w60 @& ame § G s G
STAT FUTET 78T § |



(3) wrgt, Ffeafy, st afffa ar carfia afafy = foed o og=dt 2 % gorft & feg afms
qrfad gt 4T 8, 981, 98, aAreAfq, e av S gt & feefeta o S wof,—

(i) ST &t 7] &4 At F 3994l F AqER FAT F 9 H AT Sigh, UF Far w7 a=m
U g, agt uHT AfF &, 9 @R i o, A sefew F o i w1

(ii) serdt & 0 &ar At § G aa F g gu oft, werdT ¥ 399 an aeigdt & safa afgen #
a1 3a% fafds arfat @ de i o are Tl ofer £ 5 ag ot awE, w2 S, S aRr 1s F
YA F ATAL 8 ATUTRT F1

Tiq aft Fares segdi F Fdeq & Aquiead @A A1 [Ee F a6 g1 A F F0r I9E Aa 7 Uy
FeId! FA H A90d g a1 7g Teadi #t, sgfea aigar F Gt afer 1 9277 F7 F:7 {39 3 /9

i 78 €7 % af werdf, @ (i) § Ffds afr #1 @27 =39 § 99wa @ar g a1, agreaty, aate
afafa ar sarita afafa, FEfEa Per afEw v g-oee F g9 F w7 § afa § ag= F B s siftg 5
AT |

(4) FRarsr 3 for=r arfererdy, 39 gy fawrfeer 7 wifts & =13 B9 % offae 39w wréard s0m)

14. forar a1 guget wRas six frar arsg & fag d5—(1) =, mfeafa, st afaf ar sty afafE
7w Ao q ag=dt 2 & werd ¥ faeg st Sopf & a7 safag afger ar oftas w3 a= e am =l &
aftarg 1 freqr s g BT 2 ar =y wfger o ofams s ao G o =1t 7 718 fect=a a0 9T
Zearas o1 faar € a9, gartRafa, e a1 e afterd v = after o =hEE % e e, aafafs,
7T 9 T ITUTT (1) FT ITUNT (2) F oarefier wfears frar &, 5ot @ a1 Fawi F suayi F aqame a1 9gf vF |41
A femr =€t €, 3gt, vt % &, i f@fga & o, Friard s F Fwfra w7 a5 i

giq faeft aftare it g &7 71 v3ieq 99 Iueey F09 # Fa9 q@w4ar, 39 97 & w7 afardt
fareg Friare arsiia a8t F it

7ig 78 9 fF el #wréard f Rafer fe s & o, R sfmn  aqar #1899 3@ F 9991
qfETdt it A & St smer fag fT s

(2) sTef, gunfeufa, aafw afafe ar sarfa afafy = fowd o og=et § & 9 F Fo A anf
forear aveg far & ar #r¢ et a1 aE e A §, 9t 9y, gartaty, aeft F s ar G atawrd
FT, 9 ATEl A SR] AT FAwt F Iu"dt F aqgae ar gt o dar Faw feme a6 €, a9t v Afa 4, o fara
F T0, FTEETE T Ft FrErfrer F7 a3t

15. W T ATHTOOT—TT 13 61 I (3) F &2 (ii) F «aefiw safoa gfgen w1 @== 7 sy qreft afoat
T AFHTI FCA F W4T F foru, aarieafs, sratr afafa ar it afafy feafataa 7 o § @ —

(%) =atoa wfgan 1 F1fa gu amiET arara, §27, Taar @7 qrares 7
(@) A Iefrea &7 g & T g F s 71 g,

@m) Az grr o ar gafeafretta s=m F oo s M =g,
(=) wegdfT fit ary @l sty gffa;

(¥) wEHeT aT fSedt | U d2rg $1 qreaar |

16. wfarE f sadegal dX T FEATRAT F TFA AT FEAAAF FA BT A SO FT ATEFT
affaam, 2005 (2005 #T 22) & Fft aTa F &9 gu oft, amr 9 ¥ wrefiw frg o aftams 7 e, =t afger,
sereff s At Y wg=T o7 9, gerg A7 e wrdarEat & data Gl s, mafeafy, st afafy ar
i AR £ Rrefet qur =w gty ¥ suadt F aeftw fdrees ar Ser it g & 1 F a1,
et oft ffa &, werfore, S o fifear v @ ar aEses T8t G s

Tig 3 afufran F ot dfw gefew £ Gt Gfta @1 qftfeaa am F @@y & sard &1, satiw
wize s anferdt ¥ AT, T AT GRS AT TAH g B AHeqTT FA vt Gt e @fafte £ e
fam, weTe T s w6 |

17. TRaETE it siadeqat X ST FTAAMRAT F TFT AT ATAAAG FA F (A0 AfF—A2T FE A,
T 30 afafraw & syadt ¥ aefia qftars, S ar feegt Rt a7 i 91 2Tt Friars F1 g9 w1 9T




IH gL FTAATET FIA FT Fdoq AT T4T €, 91T 16 F ITGT FT Iewa FOT, TgT I8 I 4137 FT @0 G247 a1t
F IUFUT F ATATE AT Fi UH Ay Fgw femmm 98 £, 97, v AfF 8, 5 @z i oo, onfRa F Froarft g

18. srfie—(1) = 13 FF ITYT (2) F weft ar w13 ¥ 39T (3) F @E (i) U @ (i) T 9T 14 F7
IYYTIT (1) AT ITHTIT (2) AT 41T 17 F arefiey 7 1 Rwrfent am vt ferfat #1 wraifeaa 7 B o & safag £
=3, I9 SATHT F G0 d91 FAAT F ITFLT F ATATT FTATAT AT ATGFT FT AT FL FHAT T g1 OH AT
s fRemmm 721 €, 98t aowg ya= B g B & sueyt 9w aftes wama == e, safae s o6 8 a,
ot fafzga &t o, srdier 7 /9T |
(2) 399 (1) F sl ardfier, Rrerfrent F 7= R & safay & oftaw i sroeft
AL 6

AT ¥ e
19. s+ F Fdeg—eds g, —

(F) Frdeger 9T G Fd ATAIEL0T IIASY FIT, orHF dAaq FAEIA 9T q9F H A AT
sgfFaal & qeT ot 8,

(@) =i geftza & anfeas aftomm; &ie amer 4 7 39emr (1) F adfie aats afafd 1 1T w7
I ATS T FTAFIA # TFHT Fgorged v 9T weidd w1,

@) wfdfaw ¥ gyt & w=iat &1 quEr a9 F B G saaet o7 seaEd s
AFFET FTdFT @7 aafs afa F g2 F o atawfEas sdwe, o8 Gfa 8, o #R & s,
AT FO;

() TaTrRafy, aafys afffy ar iy @@ # i ofme o FeEE &9 @7 J0= F q=96
FA F [0 arFed® gaUrd Iy FITUT,

() garfeafy, gt afaft o sarfra 2@y F gy yerdt o aifaet £ ol qRfess 5@
F HETIET FO;

(@) Fafeafa, st afafy ar warig afafd &1 06 st Iesy ST, S g 9 #i
FTT (1) F el 3w o afiars #7 s # vy g e ey,

(@) wfger o, af¥ ag v 42 |@fEar (1860 #71 45) a1 aww g AT o fafe & aefiw
AYTTY F qFY F 15 TIATE B FEAT, AT FLAT g, TETAAT W FH4M,

(1) i Frdeaer §, o S seftew ) g2t g2 oft, soowwat F fwg ar af? safdq afgen
eft ey FAT 2, TR AUCHAT A5 FAATE AL 2, AT T FZAT (1860 FT 45) AT THART WG fHHAT
s fafar F srefter riare s Fam,

(1) S Tedfrea #1 Far Fadat ¥ ot Far=r AT & U FarE F g Friard aw o,
(=n) srrafer afafa grer Raet #t awg o yega frg s #1 arfae )
AT 7

Rrar srfersrdt  Fdtew o erfaaat
20. Brar affwr ¥ wden s afdma—SmET afewr, —
() wareirg afaf g & 7 fodrEt # i awg & wega o s A A wam,

(@) T IYTF F, AT AT FediEA A AR F Aftrwl F day 7§ Al g #49 F e
fre-aTaT WSAT FT AW F O AT F

HE 8

FEALY
21, wfaf gy it Refvé s fvaT StT—(1) FanfRafa, siafir afufa o =ty afafq, wods F4=7
aﬁﬁ,ﬂﬁmﬁaﬂrﬁﬁmw,vﬁﬁ%ﬂ%ﬂm,@WWWWWMWW&W
FftrTdY 1 e FEAT



(2) TS stfeerTr, 3Temr (1) F aeftT wro arfis frgvef o v aftrea fdrE oo aww #51 95m |

22, AT g0 arfis RO #§ s+ #1 afeafm B sm—mdes, aodt e § s e ao
ARSI, I TS g1, 3T AU w9aa 67 arfiis fare § a0 afafaw F adiv sa5 Raere § b 51 aftafeg s0m
T st T Fedvé S fe st i et 7Y i S 8, 7wt UH "yt i A, afy w1 2, S st 5 ot
FEI

23. R LR ZI FraTaaT $it Arfaedt iR s @ ar—aq T a7 afutagw F st
F AT O T Frdeae 91X ARF IodtEa F wree v v s Rz wo st areet f dear & q69tiT ans
TEIT |

24, gfE aeE g afdfaw ¥ y= F g sy R sr—agfEe g, B wd aer syt
& SUTeHAT & AT @A g —

(F) FTEEAST T FIZATA & AT Iedted § G0 & e sy 77 q10 390 sfefagy & swadi
I H AT Y THA TR & o0 qEard gEan, forar, seEEr @ gt awfia fsfEe s e o
FATAHTLT FTAFHH AT T FT T,

(@) wareiry afare afafa & geet ¥ oo sfa e s st srfwa Ffesa w0 ast)

25, FIAT AW AT ATHrat w1 Ao w0 6 afdg—(1) aqf¥a o, g8 qumae g 9w 9w & fEr
FAT A1 20 | a7 Frdeger 9% wigAT FHAET F 29 F sraems g, ForfwT s grao,—

() Tt o ar e aifererdt & < seftea & @ay # Ut frfEra g o saet sfe 2
ST FIA FT AT HL THAT,

@) Bl 0F sifeeerdt = S saftes ¥ 99y § sfoegt ot sdeas &1 P 5@ 5 B
TTTerEd & Tail, ST IAaF[ UHT afer & dia, S aey § FREe £ 9w, tF Ay f foe w=ga
FT |

(2) weireh TATere 4 o srferardy, | e S ox fAdveror e arer aferardt F wwer, 39t afawe §
et it e, afSrerEt S aer gEaast A wega i, st od e i Fogeaeg & qafaa #

26. aferfAaw ¥ Syl F e & forg enfRa—(1) sret 1 A, —
() &T7T 4 FY 7T (1) F srefi= v syt qf9fa 1 w7 F1 § a9 we 2,
(@) |17 13, 4T 14 3 9120 22 F qefiq F1iars #3779 § TH6 2T, 7

(M) T AfafFaw F aer eyt a1 3% A1 F9Tw v R AT F7 Iead F O AT Ieq
FIA FT TATH FT AT A6 JeeTo F FOATLA T,
ag ag, U AT &, T T4 gL TG T HT g1 T, T5A17 g0 |
(2) afz F1¢ st 30 afafiay & st e+ Gl s # gHadt fgE sgag 9 F gear a6t
AT FT FaT g T RgEw sgeray T 2 9 ag,—
(i) IH srary F g svafde afFaw 43 F wdfi9 wa gu, Wadi BERm 28w 9m W
iAo 55 F g <% F1 AT g
YTq At qeaHd w99 T ser By F sefiw O sy & oo, G d@9g & afvgr &
e FT <11 TaT 2, 1 Ivuav d¢ 339 & o7 Amarey e 39 99T IEET aRrE /9 o,

(ii) FCHTT T TTHT TITEFTE T 39 FICE AT FgTherTd A1 9= F forg srfar, aunfRafy,

Il Fqaea & T Oy o A WREE f wEre fR ST ar e a1 agEred 9 B s an

TZHT % fore et g |

27. SATATAET GIRT 9T FT GA—(1) F1E o =g =1 afafay a1 3o 9eia aare v & st
¥ arefig it Fft sty 7 ", =atae wfgern ar siaf afaf staen v qfafy g = B afasd
3t st grer afvars feg s 3 a7 w0

(2) FETR wive a1 wuw a9 AT A F AT § o967 fr Arared 9 Afafaam F aefiw
Zera Y srary 1 e Agt F O

(3) =0 afarfFaw F adfier wedrs eroery s g |




10

zs.mw%mﬁﬁﬁmﬂaw—wm%mma?ﬂwmﬁ?d%mﬁﬁr
+ I9FT F Afafia g, 7 B 7% srediwor 7 |

29. FE aFR it Faw avm f afte—(1) =07 9w o9 90w F et 51 Fraityg 503 ¥
fore e, st & srftrgsre g, @@ w9f

(2) Fafarszaar sl qewmt arfd £t saroerar g2 wfager s T e, 23 fraw frefaf o ar R

ot & day # Iyey w7 g9, gt —

(%) 9T 4 T ITETT (4) F e F2edt 1 F2= 1 A At £ a7 o

(@) &1 7 FT ITGTT (1) F @E () F AT w2Eqt 7 ATA AL

(T) &I 7 Y ST (4) F 1o sreast i gt 7 Haw £ ST A B g7 0w

(=) TaT =T, ST 4T 9 i I9UTT (2) F arefiA uftare w5 wm

(F) 9121 11 FY 374 (1) F arefier s i &fF

(&) 91T 1| FT ITLRT (2) F @2 () F aefia 5= 723 $r afFaqr

(%) 9T 12 #7399 (1) F &2 (1) F arefi Fyewrfeer % w3 7t g,

(3T) 9T 13 1 I9YT (3) F &% (i) F Ao 7 S qreht wrdars £ A

(&) 97T 14 7 ITYTT (1) A7 ST (2) F aefimr 1 st arft Frears £ G

(1) 9T 17 F arefter & s Arelt Fr8arE w0 A A

() 9T 18 it ITURT (1) F aefie sndfier &7 i,

(3) g 19 & @3 () F AT FHATET 1 GATE G917 % o1 FTAATETG, STFF FTEHFT A7
FrafeF Fiafa F "t & forg afrfamam sriw arha w0 6 a8, @i

(%) 9T 21 it 394 (1) F 717 afer afafy o s aff gro affs i fae s F
oo g= T v 797

(3) =7 wferf™aw ¥ wefiv =g 9w g A @ vy fFaw, a9 a9 F qesr aavefiy, §9g F
YeAF HEA & GUE, 9 9g 97 § g, T a9 37 ¥ 97t F oo 7@ svow | ag w3ty v a7 § s 9 ar afyw
AR WA H T G AT | T I AT F AT THAHT AT AT 6 S A1 F G F ATA O S} HET I
Ao & 12 aftad #371 ¥ g @gwa 8t smd &t aeveanq 78 U afafda s § & st g |3l o s F
TS AT wET qgAd & A1 a8 Frw w9 ammar s g 4 aevesr 92 fraw R g s R R
F 30 wehTe afafda ar o g0 & 3a% asfia wge 6 7 felt e i AR a7 sfwe e a8 ez

(4) Tl Trsar T G AT 8 T TN (4) F 9l STy AT 0 A a T S F gearq auvef,
STel U [AYT-HES F 31 69 F, T8 o4F 78 F G0 47 gl VA (AUT-HEe F UF 929 2, 97 99 g99 F G0
TET ST |

30, FRATIAT T g FA A afFa—(1) 72 77 a0 fFmw F suae’ 1 vt 7 § F8 RS 309 Bt
& AT FETT AR AT F THTINT A797 G/ UH IUSY F qIY, 57 297 AT F Iwareit F 06 7 21, §v 39
FIATE 1 T FA F A7 IF arae7s wofia &t

UTR] T GTA & A UHT FE A< 36 AAAET F 4T F A7 A i w=@fd F qwrfen F qemrg 78 G
ST |

(2) T 9T F aeftT Far T weE aee B S F qear, aurefty, @99 F IeUT @9 F aWe
T@T SATUAT |
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RreafEemey srEm s
AT
7% faeedt, 11 ard=, 2023
Rrvafaemey s s (@ 6 Rt s R ffa, 2023
F.1-13/2022(CPP-1I).—faeafaema s aranr gfaf Ty, 1956 (1956 #1 3) it gy 26 #i
-G (1) & @2 (V) T V2T gfRal T TGN F7 g @7 ey aqEe e (@E i
forwraat &1 fareor) RfEm, 2019 F aftwaor §, Frafrare aqEm adn vaegra Reffag fa
FATAT g, AT
1. e A, ™R st wro:
() = At #1 feafEemeay aEm arn (@rEt i et # Garon) &, 2023 F=0
ST
(@) o UF gH Igax frar geamet ax Ay g, o el 3T afaffae e o afafaw
¥ aga edrfad a1 FAefaa war g1 siw RrafEmerg s smam afafaam, 1956 4 amr 2
F @ (9) & dgd  ATAA-ITH W7 Iga} oy deat @ar oq w48 59 et
HEITAT 9T AT 3141 foreg acdae & 92T 3 F g et st & @ gn

2383 Gl/2023 (1



THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC 4]

2. I

(T) o TR TSI H IAE TE g A e & st &5

ot Heam & wget & & AmitHa St o Av & U qearet F w3 F gegF sy w0

3. g

| forraat & Raror & o sae w2 3T i 3w e s @ earfie wm

(1) 57 o= & 37 RfFgwt F6ad § amrgr aufda 7 81 -

(#) “atafamt Fw afima Featrmre agam arge e, 1956 (1956 1 3) & 2;

(@) “difgw st § afwary B 0@ s @ & F o et F 99 oftwfe et F
Ty § fAft AT sraay ot Y qmer § w8 forraa 2

(M rwerEaEmerEt & afwarg afaffEw & g 120 o syywr () F @ (@) H T owR d
e Bt S F 3

(=) “urErr ¥ wfwwrr Featrenes aqam s afafias, 1956 i ar=r 4 F TEa wfua
ECIERIERE G E LI Din -]

(%) "eTOE gaer A" FT AT Sea g wega 9T w7 S arene 9t asaae srwe
# waer & for deara it i # warfera £ v G o Aty 7 2, frad swr dwa
e FTelt whrars «ff onfaer £

(=) “forrraa” &1 gfavma, @ =H Fuag & g9y § G dffaes g f 5 S
(Farrard) enfirer &, Ao

i.

vi.

Vii.

viii.

AT 1 "1fuT waer AT F aqew Ryifa § 1€ g F feda g3a far
ST,

AT HT T gaor A F qaga wirar § sffafiear;

e F JifuT v AT F sqEw w3 39 F T By s,

7 fAfTT % IuEdl F ey, §eam gy FawforE 1 wHres 7 fF ST,
Heare g Fraforr # Ut 18 e A SfF @B A amaw gl et a7
AT 7 2,5

Bl g g " " § WA |9 F wAeE F 9AT & o Gy gsras st
Iarfer, BT a7 Fft ser Qo & &7 § 21, 39F0 A9 I TF o047 47 9199
FA TR FHLAT aTi O AT qrEawe A7 sewae wrdwe ¥ 999 # g i
e ATAT Lokl FT AT T gq dFTC AT ST FF A4aT A2 641 AU /996
el g aeaas T8 F<aT Argar ar;

e F v g T & Ryt ofer & afees aeafar £ w9 w3

gral f1 Rfws aftat F o w3e & €2t F s F da9y § adwm # 9y
FTLA T GEITH G JoeTd A (AT ST,




[T [1l—&vE 4]

1T T TATH | AATYTCT 3

iX.

Xi.

xii.

Xiii.

Xiv.

XV,

XVi.

XVil.

Xviil.

TE R "earT £ DT waer fifF F qagaerern arin g AT G oA, 3
F1E 1 a1, F Tea Rt ft s 3g e sty o G wwmEEr 1 s g
o St srara e & sErare o s,

HEAT ¥ Serforn e Horaam wraw g fAfRe v ft dtex # Ry agh
H AL TEATH F AT HATTT TEET F IRt 7 oo § fHrere w5

o # 7ot sfeafRaqerrar s gra o Bt F e F B ey F aea
AT AUTET STATET GIALT T LA H T 1T G127 FAwed T,

BTAT GeAqThe o oI §6T g7 99aTE T A-arezeff soam st wafia,

UF T BT A oo F Wiaarg # fAea w5, AT TR FAT o7 4 e §
Sfeafaa qwg ¥ fiae, I99 78 THT-T9T 9T ATERT gRT A Rar-FrEet ¥ aefe
2T, ATHIA aTIe o7

ATOAT 3 FrAE FAT AT Y forwr;

gaer f2U ST % g ST AT e w4 o staEr g2 T sEr st o
ATET UraTgor e waT At B s,

BT F IS & 977 qIHat F sarar = 7 Fdue § an) Gl w1 F derew
IUSYT F Tgd FILATS @1 AT &1, ST 7 Ied e AT ST e I8 o= awmar
ST

HEAT & FA1, searaet, g, By, o R -SAgat F fufa . s
T ST staraT F T ST T

AT Si/esraaT "atgd Fams e g awre aue G o st sdar
fRerr -fA3ent F frodia w15 o Friars far smar g & frar s

(@) "HEaT | qread fEafEEmem & 8 S Rrafierey aqEm g afaf{a a2 f -
g (uh)H afvarfia g, uw dvam GF aftfms ¥ qga feaferem amr o g6k
et e s afaf s 1956 Framr12u (1) (@) & afoae o gl &

2l

(s) “erwaTer F atwara 3 AR F aga R e T 2

(@) "Faafrer F 1 afSmr sl gwd var FrE v anfie &, 912 92 qiEd = § svar s
21, o sterameTor (Rrad U deum & 37 I & 3ogal afgq) 1 UF ged7 § gafad fFowe
i ol SAFT wE FA F o U de aar B i et td g g
THT A & for wifera e o et =afee g s faea wram &,

(=) s athy G OE derm e gy {9 g €85 B off areaw & safa
Ar=TiE /e o7 g7 foreT (Sue)/stAeTzT & aaitEa B srfte auEr amitea 29 F
T e A F=gF A E;



THE GAZETTE OF INDIA : EXTRAORDINARY [PART ITI—SEC.4]

@) "wm frwrEd Fawer i (vestara)” w1 afimg o gee F w7 e 3 AR ¥

Teq Tfea uF afafa T &; v

() “fErafEEmem & st afafae f a2 § g (79) § 797 ofonfug B Gateeg &

SAUAT TET HIH F AT, qeHAY FT AT 3 F q@d IH THE G09T F1E g9 feafamme
HEIT | g

(2) = fafiaeit & e she afvenfi w2 f o af Reafam sge s @it 19568
fraTir et s arfirsfRrt 35 ok 2R S st § ww R Rutfe T 3

4. T w1 afard s, aedt vaasg aur geg fReior
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-I1).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

(a)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

(c)

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission™ means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e)

()

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seecking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force,;

Xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviii, any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.



10

THE GAZETTE OF INDIA : EXTRAORDINARY [PART II1—SEC.4]

(g

(h)
(i)
)
(k)

M

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson™ means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student™ means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to scck admission to such institution and the gencral public,
namely:

4.
(1)

(a)

(b)

(c)

(d)

(h)

()

o)

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of scats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (@) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii)  Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(11) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii) ~ The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i1) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

()

(i1)

(iii)

(iv)
)

(vi)

(vit)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students” Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in carly redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

(ix)
(x)

of the Ombudsperson.
The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’” Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c)

(d)
(e)
(H)

(g)

(h)

(i)

4)

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode:

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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